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TERMS OF USE

By continuing to use the website and Customer Portal eServices of the Land and Agricultural
Development Bank of South Africa (“Land Bank”, “we”, “our”) (collectively hereinafter referred
to as “website”), the user thereof (“you’’) agrees to be bound by these terms of use (“Terms”).
Your use of the website is subject to the terms therefore, if you do not agree to be bound by these
terms, please do not use this website.

Land Bank reserves the right to amend the terms in its sole discretion, without any prior notice. Any
new version of the terms will be displayed on our website together with the date on which it will
become effective. It is your obligation to visit the website on a regular basis in order to ascertain
whether any amendments have been made. If you use this website after the terms have been amended,
you will be deemed to have accepted and be bound by the amended terms. These terms were last
updated on 30 November 2022.

I. Liability

.1 Land Bank has made and continues to make every effort to ensure that the content of this
website is accurate and complete. However, Land Bank makes no representation or warranty,
express or implied, as to the operation, integrity, availability or functionality of this website or as to
the accuracy, completeness or reliability of any information contained on this website. Nothing
contained on this website constitutes legal, tax or other advice and is not to be relied on in making
an investment or other decision. You should obtain professional advice before making any investment
or other decision based on any information on this website.

1.2 Consequently, this website is provided to you "as is" and if you access this website or rely on
the information or data on this website, you do so at your own risk. Subject to applicable laws, Land
Bank accepts no responsibility, whatsoever, for any errors or omissions on this website and further
Land Bank will not be liable for any direct, consequential, incidental, indirect or special loss or damages
including (without being limited to) business interruption, loss of business information, loss of data
or other pecuniary loss, whether in contract, delict, breach of implied warranties or otherwise and
even if foreseeable, incurred by you as a result of you:

a) accessing this website;

b) accessing websites linked to this website or third-party websites (defined in section 9 below);

c) failing to access this website;

d) failing to access websites linked to this website or third-party websites;

e) uploading your personal information onto this Website; reliance on any information on the
website;

f) downloading the content from this website.

2. Use of this website

The information held on this website is for your personal, non-commercial use only. You may not
transmit, modify, copy or make commercial use of this website or any part of it without Land Bank’s
prior permission. You may download and/or print out all or part of this website for your own
personal, non-commercial use.
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3. Prohibited Use

You warrant and undertake to Land Bank that you will not use this website for any purpose that is
illegal and/or prohibited. Land Bank reserves the right, in its sole discretion, to restrict your access
to this website at any time, without prior notice.

4. Availability and Termination of Website

4.1 While Land Bank endeavours that access to this website is always available, we may from time
to time modify, suspend or discontinue, temporarily or permanently, this website or any part of it,
without notice. You acknowledge and accept that this website or any part of it may not be available
at all times.

42 With or without notice to you, Land Bank reserves the right in its sole and absolute discretion
to terminate and or suspend the availability of this website.

5. Security

5.1 Land Bank has made and continues to make every effort to secure the content of this website
and the information provided by and/or collected from you in accordance with applicable laws and
Land Bank has implemented appropriate information security policies, rules and technical measures
to protect the data that we have under our control from unauthorised access, improper use or
disclosure, unauthorised modification and unlawful destruction or accidental loss.

52 While Land Bank has taken reasonable steps to ensure that the website and the content
available through it is free of malware and viruses, Land Bank makes no warranty or representation,
express or implied nor does it guarantee, that the information, files or data available on this website
or delivered through it are free of viruses, destructive materials or any other data or code which is
able to corrupt, compromise or jeopardise the operation or content of a computer system, computer
network, your hardware or software (“Destructive Elements”).

53 It is your responsibility to implement appropriate information technology security safeguards
(including anti-virus and other security checks) to satisfy your particular requirements as to the safety
and reliability of content and accept all risk associated with the existence of such Destructive
Elements. Land Bank shall not be liable to you or any other person whomsoever, under any
circumstances whatsoever, or incur any liability for any loss or damages to you or any other person,
which arises or occurs as a result of the use of, or arising out of your failure to take such precautions
and security safeguards.

54 Upon registration as a user on the website, you are responsible for the protection of the
information you use for your profile. You agree that you will use your username and password for
your personal use only and will not disclose it to any third party, including third party agents not
authorised by Land Bank.

55 Land Bank will not be held responsible for any loss or damage arising from sharing of user
information by yourself or from any unauthorised use of the website whether as a result of your
representatives exceeding their authority, fraud, thefts of your equipment or as a result of any
compromise to the confidentiality of the verification mechanisms.

5.6 You must log off after each use of the website. Land Bank will not be held responsible for any
losses resulting from failure of user to log off after accessing the website.
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6. Cookies

Subject to the reasonable security measures stated above, Land Bank may use cookies (text files
containing small amounts of data which your computer or mobile device downloads when you visit a
website) and other techniques such as web beacons to facilitate your ongoing access to and use of its
website to enable it to: track your usage behaviour and compile aggregated data that will allow us to
improve the functionality of its website and content. For more information about cookies, please see
Land Bank’s Privacy Policy which can be downloaded here
https://landbank.co.za/About-Us/Key%20Policies/Land%20Bank%20-%20Privacy%20Policy.pdf

7. Privacy and the Protection of Personal Information Act, 2013 (“POPIA”)

7.1 Use of your personal information via the website shall be regulated by Land Bank’s Privacy
Policy.

7.2 Land Bank undertakes to comply with the provisions of POPIA and all other applicable laws
in processing your personal information and shall ensure the lawful processing of personal information
in accordance with applicable laws.

7.3 You may access most areas of this website without registering your details with us and
without us recording any of your personal information. Certain areas of this website, however, may
require you to register. If you submit an application to have access to these areas, you are indicating
that you have read Land Bank’s Privacy Policy and give consent to deal with your personal information
as set out in that policy.

For more information on how Land Bank handles your personal information, please see Land Bank’s
Privacy Policy which can be downloaded here
https://landbank.co.za/About-Us/Key%20Policies/Land%20Bank%?20-%20Privacy%20Policy.pdf

Intellectual Property Rights

8.1 Unless provided otherwise, all content contained on this website is the copyright of Land
Bank, its affiliates and/or subsidiaries and is protected by South African and international copyright
laws.

8.2 Land Bank is the owner or licensee of all trademarks, copyright and other intellectual property
rights in and to this website. Land Bank does not grant you license or right to use any of Land Bank’s
trademarks or other intellectual property on this website by virtue of your use or access to this
website and you acknowledge that you do not acquire any ownership rights by virtue of your use or
access to this website. In the event you print off, copy or store pages from the website (only as
permitted by these terms), you must ensure that any copyright, trademark or other intellectual
property right notices contained in the original content are reproduced.

8.3 To obtain a licence and or permission for the use, distribution or reproduction of any
intellectual property owned or licenced by Land Bank on this website kindly contact
info@landbank.co.za

8. Third-Party Websites

9.1 For your convenience, this website may contain hyperlinks to other websites belonging to or
operated by third parties (“Third-Party Websites”). By making the hyperlinks available Land Bank
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is not endorsing third-party websites, their content, products or services they offer or the owners
of these third-party websites.

9.2 It is your responsibility to ensure that you obtain all information relevant to making a decision
and that you read the privacy and security policy available on such third-party websites. Land Bank
has no control over such third-party websites and will not be liable for any loss or damage you suffer,
whether directly or indirectly, as a result of your use of third-party websites.

You agree that where you access third-party websites, you do so entirely at your own risk.

9. Monitoring Internet Communications

We reserve the right to monitor all internet communications, including web and email traffic into and
out of our domains for the purposes of security, ensuring compliance with these terms and detecting
fraud and other crimes.

10. Full Legal Age

In using this website, you represent and warrant that you reached the legal minimum age of 18 and/or
have legal capacity or have your guardian's consent and assistance to enter into and be bound by the
terms.

I 1. Choice of Laws

The terms are governed by the laws of the Republic of South Africa.
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